
Certificate II Community Service 
Course Code: CHC22015

The Certificate II in Community Services provides a nationally recognised introduction to the skills, 

knowledge, and values needed to work in Australia’s rapidly growing community services sector. Students 

gain practical experience in communication, teamwork, and client support, building confidence to engage 

with diverse groups, including children, older people, and individuals with disability. This course prepares 

students for entry-level roles, volunteering, or further study and can be offered in Victoria as a scored VCE 

VET program, giving students recognised pathways for both employment and continued learning.

Skills Acquired

Communication & Interpersonal Skills

• Communicating with clients, families, and support 

workers

• Active listening and respectful interaction

Building positive relationships in community 

settings

Client Support & Community Engagement

• Providing person-centred client support

• Assisting with community programs and activities

• Identifying client needs and delivering support

Teamwork & Workplace Skills

• Working with staff and volunteers

• Following workplace procedures and standards

• Time management and organisation

Diversity, Inclusion & Professional Practice

• Applying inclusive practices

• Respecting cultural differences and individual 

needs

• Maintaining confidentiality and ethics

Workplace Safety & Administration

• Following WHS procedures and safe work practices

• Supporting safe environments

• Basic administration and record keeping

Course Details 
Course Duration: 2 years

Delivery Method: Face-To-Face

Does this sound like you? 
• Caring and compassionate, with a 

genuine interest in helping others.

• Supportive and motivated to assist 

people in need.

• Good communicator who listens well and 

adapts to different clients.

• Team player who works effectively with 

colleagues and supervisors.

• Respectful and inclusive, valuing diversity 

and treating everyone with dignity.

• Patient and flexible, able to stay calm 

and adapt to changing situations.

• Organised and responsible, following 

procedures and maintaining 

confidentiality.

• Motivated to learn and grow, eager to 

develop skills and explore career 

pathways.
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Career Pathways 

Entry Level Role: 

• Community Services Assistant 

• Disability Support Worker (trainee/assistant) 

• Aged Care Assistant / Care Support Worker 

• Youth Worker Assistant 

• Childcare Assistant / Early Childhood 

Support Worker

• Neighbourhood Centre Volunteer 

Coordinator 

• Home Care Assistant 

• Reception / Administration Support in 

Community Services keeping.

• Activity Assistant in Disability or Aged Care 

Facilities

Specialised Career Pathways: 

• Disability Support Worker

• Youth Support Worker

• Mental Health Support Worker

• Case Worker / Client Support Officer

• Indigenous Community Liaison Worker

Further Education

• Certificate III in Individual Support (Aged 

Care, Disability, Home & Community Care)

• Certificate III in Community Services

• Diploma of Community Services / Welfare

• Diploma of Youth Work or Disability

Completing a VDSS course gives 

students a head start in their chosen industry 

by combining practical, hands-on training with 

real workplace experience. It helps build 

confidence, develop job ready skills, and can 

contribute towards a nationally recognised 

qualification, opening pathways to further 

study, apprenticeships, or employment after 

school.

Registered Training Organisation 

and Delivery Location

Delivery Location RTO

Wodonga TAFE 
Campus

Wodonga TAFE

Benalla P-12 College

Wangaratta High 

School 

Wodonga Senior 

Secondary College

IVET Institute Pty Ltd 

Mansfield Secondary 
College

Savile Learning 

Qualifications & Recognition

On successful completion of the Certificate II in 

Community Service, you’ll receive a nationally 

recognised qualification giving you skills and 

credentials that are valued by employers across 

Australia and can support future job opportunities.

This course also provides a pathway into an 

apprenticeship and/or further study or training 

programs.

How to apply

Keen to explore or get started in this course? Speak 

with your school’s VET Coordinator to discuss the 

application process. 

Placements are limited and subject to availability 

and your school’s approval.
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