Certificate Il Animal Care
Course Code: ACM20121

The Certificate Il in Animal Care is an entry-level course designed for students who are passionate about
working with animals and want to begin a career in the animal care industry.

Students develop practical skills and essential knowledge to care for a range of companion animals. This
includes feeding, grooming, handling, and supporting animal health and wellbeing, as well as maintaining
clean and safe environments.

With a strong focus on hands-on learning, the course also covers workplace health and safety, effective
communication, and working responsibly within an animal care setting. It provides a solid foundation for
further study and pathways into roles within the animal care and veterinary support industries.

Skills Acquired Course Details

Course Duration: 2 years

Safe handling and restraint of companion animals . ,
Delivery Method: Face-To-Face or Online

+ Basic feeding and nutrition management
+ Grooming and hygiene practices

* Monitoring animal health and wellbeing Does this sound like YOU?
+ Recognising signs of iliness or distress Passionate about animals and
+ Cleaning and maintaining animal enclosures . . .
committed to their wellbeing

+ Understanding animal behaviour and
g Patient, observant, and responsible in
communication
daily care routines

+ Assisting with routine veterinary care . .
Calm and adaptable in unpredictable

+ Workplace safety and infection control . .
) : : situations

+ Record-keeping and reporting on animal care Physically active and comfortable with
activities
hands on tasks (feeding, cleaning,

+ Supporting animal enrichment and welfare handling)
rograms
preg Strong communication skills for working

with pet owners, colleagues, and

professionals

Willing to learn about animal health,
behaviour, and safety practices
Interested in developing skills and

pursuing a career in animal care
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Career Pathways

Entry Level Role: Registered Training Organisation

Animal Attendant / Animal Care Assistant and Delivery Location
Kennel or Cattery Worker

Pet Grooming Assistant Delivery Location RTO

Veterinary Receptionist or Assistant GOTAFE Tone Road GOTAFE

Shelter or Rescue Centre Worker Campus

Wodonga Senior Wise Employment Ltd

Specialised Career Pathways: ?ggg)n dary (Face-to-

veterinary & Health Services Victory Lutheran TAFE NSW — Sydney

Animal Behaviour & Training College Institute

Wildlife & Conservation Online Access

Breeding & Husbandry

Grooming & Pet Services

Research & Education Quualifications & Recognition

On successful completion of the Certificate Il in
Animal Care, you'll receive a nationally recognised
qualification giving you skills and credentials that
are valued by employers across Australia and can

support future job opportunities.

Further Education This course also provides a pathway into an

apprenticeship and/or further study or training

Certificate Ill in Animal Care
programs.

Certificate Il in Veterinary Nursing

Certificate IV in Companion Animal Services

Diploma of Animal Technology
How to apply

Keen to explore or get started in this course? Speak
with your school’s VET Coordinator to discuss the

application process.

Placements are limited and subject to availability
and your school’s approval.

Completing a VDSS course gives

students a head start in their chosen industry

by combining practical, hands-on training with

real workplace experience. It helps build

confidence, develop job ready skills, and can

contribute towards a nationally recognised
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qualification, opening pathways to further
study, apprenticeships, or employment after NE"HN VET c I-U STE R

school.
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