
Certificate II Public Safety 

(Firefighting Operations)
Course Code: PUA20719

The Certificate II in Public Safety (Firefighting Operations) provides students with an introduction to the fire 

and emergency services industry and is designed as a pathway into firefighting, emergency response, and 

public safety careers. The course develops foundational skills in fire behaviour, equipment use, basic 

firefighting techniques, and emergency response procedures. Students gain practical experience in 

teamwork, communication, fitness, and safety-focused operations, often in simulated emergency 

environments. This qualification is ideal for individuals interested in pursuing careers in firefighting, 

emergency services, or related public safety roles.

Skills Acquired

Firefighting and Operational Skills

• Learn basic fire behaviour and suppression 

techniques. 

• Use firefighting equipment and tools safely. 

• Understand emergency response and incident 

operations. 

Safety and Risk Management

• Apply workplace safety procedures and 

emergency protocols. 

• Identify hazards and assess risks. 

• Work safely in high-pressure environments. 

Teamwork and Communication

• Work effectively within emergency response 

teams. 

• Communicate clearly under pressure. 

• Follow instructions within structured command 

systems. 

Personal and Employability Skills

• Build fitness, resilience and decision-making skills. 

• Develop leadership, teamwork and professional 

conduct. 

• Strengthen time management and operational 

readiness.

Course Details 
Delivery Method: Face-To-Face

Does this sound like you? 
• Interested in firefighting and emergency 

services 

• Want to help people and make a 

difference in the community 

• Enjoy physically active and challenging 

work 

• Can stay calm and focused under 

pressure 

• Like working in a team where 

communication is critical 

• Interested in bushfire fighting or disaster 

response 

• Enjoy structured environments with clear 

roles and responsibilities 

• Want a career that involves action rather 

than desk-based work 

• Interested in public safety, rescue work, 

or emergency management 

• Like learning practical, hands-on skills in 

real-world scenarios 
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Career Pathways 

Entry-Level Careers

• Firefighter (entry pathway / recruit level) 

• Fire and Rescue Support Officer 

• Emergency Response Assistant 

• Bushfire Crew Member 

• Fire Control Room Support Assistant 

• Emergency Services Volunteer Roles 

• Disaster Recovery Support Worker 

Specialist Career Pathways

• Career Firefighter 

• Fire Safety Officer 

• Aviation Firefighter 

• Wildland / Bushfire Specialist 

• Emergency Management Officer 

• Hazardous Materials (HAZMAT) Technician 

• Fire Investigator 

• Rescue Operations Specialist

Further Education

• Certificate III in Public Safety (Firefighting 

and Emergency Operations)

• Certificate III in Emergency Response and 

Rescue

• Diploma of Public Safety (Emergency 

Management)

• University degrees in Emergency 

Management, Paramedicine, or Fire Safety 

Engineering

Completing a VDSS course gives 

students a head start in their chosen industry 

by combining practical, hands-on training with 

real workplace experience. It helps build 

confidence, develop job ready skills, and can 

contribute towards a nationally recognised 

qualification, opening pathways to further 

study, apprenticeships, or employment after 

school.

Registered Training Organisations

and Delivery Locations

Delivery Location RTO

Corryong College

Tallangatta Secondary 
College

Mount Beauty Secondary 
College
 

Magenta Safety 
Training Pty Ltd 

Wodonga Senior 
Secondary College

Thurgoona Training 
Academy 

Qualifications & Recognition

On successful completion of the Certificate II in 

Public Safety (Firefighting Operations), you’ll receive 

a nationally recognised qualification giving you 

skills and credentials that are valued by employers 

across Australia and can support future job 

opportunities.

This course also provides a pathway into an 

apprenticeship and/or further study or training 

programs.

How to apply

Keen to explore or get started in this course? Speak 

with your school’s VET Coordinator to discuss the 

application process. 

Placements are limited and subject to availability 

and your school’s approval.
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